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Mich Ile Monzillo
Business Administrator
Mt. Tiptop Water Co.

However. some of this data requires some explanation. The note about 3 burping lines is regarding a problem we had
with air in some of our lines. The field manager had to essentially "burp" the lines to release the air, but this also caused
some water spillage. This was a problem for the month of July, but was fixed by installing an air gap, The negative water
loss we show for July is a result of overestimatirlg water loss due to blow-offs, line breaks, and overflows. We feel that
some of the high water loss we have showed in the past was due to underestimating these things so it is a work in
progress to find the proper estimation level for various types of water loss.

Here is our quarterly water report for the third quarter of 2009. Mt. Tipton Water Company is pleased to note that we had
our lowest water loss of the year this quarter with 3.7% Our field staff has been working diligently to repair leaks in the
system and replace old meters that may be giving inaccurate readings. We feel that all of this hard work may finally be
paying off and hope to maintain low water loss in the future per your ruling.

Please let me know if ,;,U have any questions.

,/\

Compliance Division
Arizona Corporation Commission
1200 w. Washington St.
Phoenix, AZ 85007

Re: Docket W-02105A-03-0303 Decision 67162

October 13th, 2009
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Water Co, inc.
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P.O. Box 38
15996 Ironwood Drive,
Dolan Springs, AZ 86441
928-767-3713 Fax: 928-767-3053
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